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RIVERSIDE COMMUNITY COLLEGE FOCUSES STUDENTS ON PREPARING FOR TODAY’S WORKFORCE
Graphic Communication competition enhances a student’s ability to compete in today’s workforce

Riverside, California, March 12, 2010-In a world with a rapidly changing economy, high competition for jobs, and new technologies emerging every day, how is the next generation being prepared to enter the workforce?  Author Jason Ryan Dorsey, better known as the “Gen Y Guy,” numbers Generation Y (Gen Y) at approximately 80 million and the fastest growing demographic in the United States workforce.  Compared to all previous generations, Generation Y is entering the workforce much later in life and they have virtually no career education in high school and college (because all focus goes to core academic subjects).  Yet, Gen Y has more post-secondary education than ever before.  
In an effort to address such pressing workforce issues in the Graphics industry and better serve students, Rich Finner, a Professor in Applied Digital Media and Printing at Riverside City College, took the lead and obtained membership with SkillsUSA.  The motto for SkillsUSA says it all, “Preparing for leadership in the world of work.”  According to the website, www.skillsusa.org, the organization is non-profit and designed to partner students, teachers, and industry to help students excel, as well as ensure workforce preparation for careers in trade, technical, and skilled service occupations.   
To illustrate, a 25-year-old Riverside City College Applied Digital Media and Printing student named Mayda Chagoya began attending college “because I felt like I had to go.”  When she decided to attend Riverside City College it was because her sister was taking classes and they could commute together.  For many students like Mayda, most begin college without any 
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career focus and concentrate on taking academic courses only.  The change for Mayda occurred when “I felt like I was getting nowhere in my studies and I decided to look at programs that interested me.  I worked in a photo lab and I did photo restorations using Adobe Photoshop.  I wanted a program that taught Photoshop to better my skill since I was self-taught.  I went to the admissions office and started viewing the different Career and Technical Education (CTE) programs taught at the college and came across Applied Digital Media and Printing.  I was attracted to it because it named Introduction to Photoshop as one of the courses to take, as well as an Offset Press course.   This was perfect for me since I like to operate machines.  It was part of my photo lab job to fix and do monthly check ups on the photo lab machines to save money.”  Little did she know her decision to attend Riverside City College would open a whole new world of options and career opportunities. 

Mayda found her career path and began to enjoy her coursework because it was hands on and she was able to apply the knowledge learned in the class immediately.  Her grades skyrocketed, and she caught the attention of three of her Applied Digital Media and Printing Professors, all of whom approached her to compete in the Graphic Communication category for SkillsUSA, representing the college.  As a result of her training and ambition, she received gold at both the Regional and State levels, and advanced to the National level, where she competed against some of the best and brightest college students in the United States.  
The competition consists of seven components, a knowledge test of 100 questions relating to the print and design industry, production planning correlated with solving problems by using materials appropriate for a specified job, electronic prepress using a page layout program to recreate a design using only written directions and a sample design, digital workflow errors on a pre-designed piece were to be identified, corrected, and prepped for output, offset press operations where printing plates were installed, finishing which consisted of a math test, using a cutter and preparing a desktop folding machine, and finally an oral professional assessment (which is a job interview exercise including resume review).   All of these skills are industry standards needed to be proficient in Graphics Technology.  
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What was the end result for Mayda?   Her scores were so high in each of the seven activities; she received the national gold award from SkillsUSA, beating the other eighteen national competitors in her category.
How has winning this competition combined with coursework in Applied Digital Media and Printing helped Mayda in the workforce?  Since Riverside City College has a fully-functioning In-house printing operation, Mayda was employed by Riverside City College where she is responsible for finishing all print jobs entering the department.  This includes operating the cutting machine, binding, and collating.  Additionally, she has had the opportunity to work the college’s Career Technical Education office, where she manages the department’s database, does event promotion and outreach, and designs and researches department marketing materials.  Due to her success, she has received a variety of independent contracts to design marketing materials for both business and non-profit organizations.  

Mayda attributes her budding success to an increase in self confidence.  She defines her success as “overcoming fears and doubts about oneself and just going for it without thinking about ‘winning’ but to just be pleased with the outcome, knowing you put all you had into it and you tried your hardest.”  Her advice to other students wanting to go into this profession, “get all of you general education done first, and then take the required program courses, that way all the fun courses will be fresh  in your head and you will be less stressed.  Having the knowledge fresh in your head makes you more of an asset to a company trying to hire you.”

To find valuable information about the Desert Regional Consortium, go to http://www.desertcolleges.org.
